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Proposed KATO UX Walk Through
Here is what KATO might look and act like were we to integrate KATO with Alfresco CMS.
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® This is what the user will see when they hit the home page as an unregistered guest.
There are spaces that cater to specific interests.

There is some introductory content to explain what KATO is and how to get started.

Alfresco doesn't directly support user self registration so I will have to create a special page for
that which is not displayed in this walk through.

® C(Clicking the login link (near the upper right hand corner) takes you to the login screen.
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Here is what the user normally sees when logging in to Alfresco.

&% Affresco
Enter Login details:

Lser Mame: |

Password: |

Language: | English ]

® Currently, in this walk through, there is little to no signage of KATO itself. Is this an issue?
® [ believe that we can customize Alfresco to surface the KATO brand in such things as logos.

® The user fills in his name and password and clicks the login button in order to see his home
space.
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Here is what a typical home page might look like to a newly registered user.
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Browse items in your home space
From the toolbar click My Home to display a list of items in the space.

Creake a space in your home space
Mavigate to your home space, In the space info area, from the menu under
Create, click Create Space and enter information about the space,

Add content to your home space
Mavigate ko your home space. In the space info area, click Add Conkent and
enter information abouk the content ko be uploaded,

Create content in your home space
Mavigate to wour home space, In the space info area, click Create Content:
under Create and enter information about the conkent ko be created.
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® There is introductory content here for learning more about how to use the CMS part.

® The next page is what you see when you click the Create content in your home space link.
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Here is the first page that the user will see when creating new content in Alfresco.
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® This is how KATO enhanced Alfresco differs from vanilla Alfresco. In a traditional CMS, you
publish content with an authoritative voice since you are publishing expert content to be shared

with others. In KATO, you can still do that but you can also publish content where you are
asking questions in search of answers.

The user fills out this form then clicks the next button in order to progress to the second step of
the create content wizard.
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This is the second page where the user asks his question.
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keywords. This is significant to users who have trouble with search engines because they don't
understand how to pick the right keywords.

® Notice that this is more than just an “Ask Jeeves” style question. The user should be trained to
include intent in their request. Don't just ask a question. Indicate what you hope to be able to do

with the answer.

® Feel free to ask multiple, related questions.
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Here is where the user reviews what he is about to create.
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® Click the finish button to save the item and to modify the content properties.
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® Here are some extra properties that are used to present your request later on.

® Remember that requests and replies are saved. They are not thrown away like a typical search
engine. Replies can be future requests too.

® You can organize, share, search, or browse through requests and replies.

® Click the OK button to commit this data.
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Here is what the user's home space looks like now that she has created a request for KATO.
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‘ Click here in order ta review the pruper:[-ies and ask KATO to work the reguest. |

Here is the properties display for the request.
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Here is how the user initiates a request to KATO.
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The user must review the request before KATO starts working on it.
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KATO starts working on your request once you click the finish button.
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After returning to her home page, the user now sees extra content.
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® In addition to the original request, the user now sees what KATO found as an answer to the
request.

® The user is free to organize this as she sees fit including deleting or moving to separate folders.
® Running KATO on a folder directs KATO to process all requests within that folder.

® C(lick the title of a search result to bring up a new page with the content that KATO found for
this item.

® Users can edit their copy of the content any way that they wish. This content stays here even if
the original web page changes or goes away.

® Clicking the properties icon (see page 7) takes the user to the next screen.
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Here are the property details for one of the search results that KATO found.
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® Persistent and sharable requests and results, automated keyword extraction, and motive oriented
search are the three main features that the open source project KATO provides over ordinary
search.

® We use KATO ourselves to build out specialized areas for market segments that we wish to
specifically target.

® Over time, we transition to a freemium model where users will have to pay a subscription fee to
access the more popular specialized areas.
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